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@\pLOFOﬁCf Visit www.explorance.com today!

Improvement at heart.

Course Evaluations

Blue® course evaluations is a comprehensive and
intuitive solution utilized by Del Mar College, Hinds
Community College, University of Louisville,
University of Alabama, Alabama A&M University,
Vanderbilt University, Texas A&M University and
300+ more institutions worldwide.

Blue is built for growth and institutional situations
like cross-listed courses, question branching, team
taught courses, mobile form fill-out, and
interpreting open-ended feedback with Blue Text
Analytics.

mbluepulse Bluepulse 2

progress. together.

Institutions must focus on student success!

Bluepulse2 enables institutions to easily gather
feedback from students about courses, teaching,
services, and more. Teachers and administrators
can easily respond to confidential feedback in one
click to proactively help at-risk students.

Engage your students now and prove the value of
their feedback to your institution.

Visit www.explorance.com/bluepulse for more
information!

Interested in learning more?

Visit www.explorance.com to sign up for a software walkthrough or contact
our technical team at +1.877.938.2111 or info@explorance.com.

We look forward to hearing from you!




Is‘there a better'way
to perform course and
faculty evaluations?

Scantron provides an industry leading
solution for mobile, online, and paper.

* Easy to use, web-based
comprehensive solution

* Automated evaluations
to save you time

* Increase response
rates with:

> Automated reminders

> Direct connections to
your learning management
system (LMS)

* Measure and report SLOs

Scan This Code

to learn more about these
topics and Scantron solutions!
http://bit.ly/2mhEHdv

—
s C A N T R o N . y @ScantronHE

Scantron

Think Outside the Bubble Higher Ed

. linkedin.com/company/
www.scantron.com/higher-ed higher-educ-solutions




@ PRESENTATION INFORMATION & ABSTRACTS

WEDNESDAY, MARCH 29™

1:30-5:00

IPEDS DATA AND BENCHMARKING: SUPPORTING DECISION MAKING AND
INSTITUTIONAL EFFECTIVENESS (Prior registration required)

Eric Atchison — IHL, Deborah Geil — Cleveland State University

Room 3

THURSDAY, MARCH 30™
8:30-12:30
NEWCOMER’S WORKSHORP (Prior registration required)
Carolyn Wiley — NWMCC, Shemeka McClung, PhD — JSU
Room 1

EXCEL FOR IR WORKSHOP (Prior registration required)
Carley Dear — Hinds, Amy Cappleman — ICC

1:00-1:15

CONFERENCE WELCOME

Eric Atchison — IHL, Sherry Ratliff, Visit Jackson
Room 1

1:15-1:45

SACSCOC UPDATE

Maurice Eftink, PhD — UM (retired)

The decennial and fifth year compliance review processes that institutions in the SACSCOC region must
complete can produce either headaches or opportunities for improvement for institutions. Institutional research
officers and their staff are usually heavily involved in providing the information for and preparing these
reports. SACSCOC appointed a Principles Review Committee to review its ~90 Core Requirements,
Comprehensive Standards, and Federal Requirements. Following meetings over the past two years, this
Committee has recommended a restructuring of its Principles, clarification and revision of certain standards
that were previously deemed to be problematic, combining standards to remove redundancy, deleting certain
standards, and incorporating some policies into separate standards. The proposed changes were announced at
the December, 2016, SACS COC annual meeting and were posted for input in January, 2017. Following this
input, further revisions were made, which were posted in March, 2017, for additional input from member
institutions. As the state’s representative to the Principles Review Committee, the presenter will give a
summary of the proposed changes.

Room 1

1:45-2:30

UPDATE FROM THE STATE BOARDS

Jim Hood, PhD - IHL, Raul Fletes —- MCCB

This session will provide the attendees with an overview of current topics within the IHL and MCCB
administrative offices including items such as enrollment audits, funding models, etc.

Room 1



2:30-3:00
BREAK /DOOR PRIZES / HOTEL CHECK-IN

3:00 — 3:45

STUDENT PERSISTENCE AS A MODEL OF CHANGE

Kenneth Thompson, PhD — Millsaps

Room 1

Student retention is arguably the most often discussed topic in higher education with practitioners trying to
predict whether a student is enrolled at a given point in time. In doing so, we assume fixed predictors at a
given point to predict whether a student will persevere in their educational pursuits. What we do not, typically,
do is consider predictors that may change over time and how to incorporate those changes in modeling
perseverance. In this session, we'll consider an alternative approach that models perseverance using
longitudinal data using latent growth modeling and examine some of the modeling efforts undertaken at
Millsaps College.

UNLOCK THE POWER OF YOUR DATA WITH CAMPUS LABS

Will Miller, PhD — Campus Labs

Room 3

When you make more connections with your data, you can make more informed decisions for your institution.
Join us to learn how an enterprise-wide approach to data management can facilitate better results for your
entire campus. From accreditation and planning to faculty development and learning outcomes assessment, see
how the Campus Labs® platform brings everything together for a holistic solution.

4:00 — 4:45

LEADERSHIP AND CAREER DEVELOPMENT IN IR

Lee Skinkle, PhD — SBU

Room 1

This presentation will discuss the impact that the role of IR can have on an institution and how to utilize your
role in IR to impact the institution. Topics discussed include what should IR leaders do in their roles to have
the most impact and the career paths which IR can take you. The presentation will provide opportunities for
interaction and discussion.

BRINGING EVALUATIONS FULL CIRCLE - USING CLASS CLIMATE FOR 360° SURVEYS
Michael Adkins - Scantron

Room 3

Would you like to see your evaluation system transformed into a performance-based assessment to increase
productivity and relationships in the workplace? We will share our journey to using Class Climate to make it
happen! During this session, we will discuss how we developed the questionnaires, setup distribution of
guestionnaire to supervisors, subordinates, peers, and self. The online 360 Degree Peer-to-Peer Feedback
System will help us build on past successes as well as make significant strides for the future and it will also
help us know how we are faring in the present. To that end, this new evaluative/feedback model allows each
of us to provide one another feedback in a comprehensive and constructive manner.

5:00 — 7:00 NETWORKING RECEPTION // Room 4



FRIDAY, APRIL 157
6:30 - 7:15
5™ ANNUAL MAIR FUN RUN
Millsaps College

8:30-9:00

IPEDS UPDATE

Eric Atchison — IHL

Room 1

This presentation will focus on how the IPEDS collection is changed and the outcomes of recent Technical
Review Panels concerning future changes to IPEDS.

9:00 —9:45

COMMUNITY COLLEGE FINANCIAL RATIOS AND RETURN ON INVESTMENT ANALYSIS
David Case - ECCC

Room 1

Offices of Institutional Research are typically very familiar with statistics and metrics associated with the
student outcomes arch — enrollment, persistence, retention, completion. Less often are these offices intimately
involved in financial analysis, although institutional financial is one of the primary factors in program quality,
new program development, student and employee satisfaction, and other crucial outcomes. College finance,
reported through IPEDS, offers some of the more readily accessible benchmarks toward an overall
understanding of the strength of an institution. This presentation will go over some well-known financial
ratios, their meaning, and how they may be incorporated into an IR professional’s toolset.

AUTOMATING STUDENT EVALUATION OF FACULTY USING EXPLORANCE AT HINDS
COMMUNITY COLLEGE

Carley Dear — Hinds, Felipe Garzon, eXplorance

Room 3

This is a joint presentation between Hinds Community College and eXplorance to demonstrate how the
college was able to automate student evaluation of faculty.

9:55-10:40

IR IN AN ERA OF ENROLLMENT MANAGEMENT

Eric Atchison — IHL

Room 1

This presentation will describe enrollment management concepts as well as the shift in institutional focus from
a factory model to an enrollment management model. Data will be presented from the IHL institutions to
elaborate on the concepts of enrollment management. A discussion of IR's role in enrollment management will
also take place.

GIT-R-DONE! MOTIVATING PRINCIPLES TO INSPIRE TEAMWORK IN COMPLIANCE
PROCESSES

Teresa Clayton — UMMC, Mitzi Norris — UMMC

Room 3

Motivation principles will be discussed as a means to encourage productive teamwork. Participants will be
able to identify ways to motivate colleagues to contribute to accreditation and other compliance process.
Motivational theories will be presented using examples from compliance issues such as accreditation.



(ﬂ\ ROUND TABLE INFORMATION & ABSTRACTS

FRIDAY, APRIL 24™

10:50-11:15 Round Tablel || 11:25-11:50 Round Table 2

COST PER FTE AND ACTIVITY BASED COSTS

Carley Dear - Hinds

Room 1

This will be an interactive discussion of ways your institution reports cost per FTE for instruction, student
services, bad debt, etc.

BLEACH AND RE-BLEACH: A DISCUSSION ON DATA CLEANING

Andrew Garner - MUW

Room 1

This round table will be a discussion into the practices and tools each participant utilizes to ensure their data is
clean. The definition of "clean™ is also ever-changing, so there will be a focus on how each participant handles
the frequent changes to state and federal reporting requirements.

MANAGING UNEXPECTED MANDATORY DATA REQUESTS

Emily Dabney — DSU

Room 1

How do you set your office up for success to manage unexpected mandatory data requests? Delta State
University received multiple unexpected mandatory data requests within the last 18 months — the National
Postsecondary Student Aid Study, a large data request in support of a Department of Education Program
Review, and a subpoena to produce information related to the NCAA Student-Athlete Concussion Injury
Litigation. In this session, we will discuss the general and specific challenges related to the different types of
unexpected mandatory requests and methods for handling those challenges.

MIGRATING TO TRACDAT FROM A MANUAL ASSESSMENT TRACKING SYSTEM

Jennifer Moore — MUW

Room 3

This academic year our office implemented TracDat assessment software and moved away from a manual
assessment tracking system. In this round table, | will share some of the challenges MUW faced when
modifying our assessment system. | will also discuss how we offered training to bridge the gap between the
new assessment system and the older one. As we prepared to implement TracDat, we realized that there were
certain assessment requirements and or processes that we could change for the benefit of the university and the
individual programs and departments.

PROGRAM REVIEW BEST PRACTICES FOR THE MODERN INSTITUTION

Amy Cappleman — ICC

Room 3

Many institutions have an internal program review process that is used to evaluate educational programs and
administrative departments, but each college or university has its own perception of how the process should
work and for what purposes the results are meant to be used. Join this group conversation as we examine the
question, “Is the traditional program review an outdated concept in today’s environment?” We will share
experiences and discuss ideas for effective, contemporary program reviews that lead to continuous
improvement in our institutions.

12:00 MAIR BUSINESS MEETING & LUNCHEON // Room 1



Mark Alexander
East Mississippi Community College

Director, Institutional Research & Effectiveness

malexander@eastms.edu
662-243-2675

Rolanda Anderson

Tougaloo College

Statistical and Research Analyst
rdanderson@tougaloo.edu
601-977-6146

Eric Atchison
Mississippi Institutions of Higher Learning

Dir. System Analysis, Research & Enr. Mgmt.

eatchison@mississippi.edu
601-432-6288

Susan Baird

East Mississippi Community College

Asst. Dir., Instit. Research & Effectiveness
sbaird@eastms.edu

662-243-2682

Curley Brown

Alcorn State University
Associate Director
cabrown@alcorn.edu
601-877-6124

Katie Busby

University of Mississippi

Director, Instit. Research, Effect. & Planning
kbusby@olemiss.edu

662-915-5026

Amy Cappleman
Itawamba Community College

Director of Strategic Planning & Instit. Effect.

accappleman@iccms.edu
662-862-8028

David Case

East Central Community College

VP for Institutional Research & Effectiveness
dcase@eccc.edu

601-635-6323

@ 2017 MAIR MEMBER DIRECTORY

Teresa Clayton

University of Mississippi Medical Center
Project Administrator
tclayton3@umc.edu

601-815-4233

Emily Dabney

Delta State University

Director of Institutional Research & Planning
edabney@deltastate.edu

662-846-4052

Laura Damm

East Mississippi Community College
Student Success Coordinator
Ildamm@eastms.edu

662-243-1984

Carley Dear

Hinds Community College

Director of Instit. Research & Effectiveness
carley.dear@hindscc.edu

601-857-3357

Timothy Dedeaux

Pearl River Community College
Asst. Dir. of Institutional Research
tdedeaux@prcc.edu
601-403-1422

Stephanie Diffey

Holmes Community College

Director of Institut. Research & Effectiveness
scdiffey@holmescc.edu

662-472-9101

Margaret Dixon

Coahoma Community College
Director of Institutional Effectiveness
mdixon@coahomacc.edu
662-621-4670

Menia Dykes

Muississippi Institutions of Higher Learning
Director of Accreditation
mdykes@mississippi.edu

601-432-6372



Elizabeth Edwards

Itawamba Community College

Director of Instit. Research & Accountability
etedwards@iccms.edu

662-862-8265

Raul Fletes

Mississippi Community College Board
Assistant Executive Director
rfletes@mccb.edu

601-432-6219

David Fowler

University of Mississippi Medical Center
Chief Institutional Research Officer
dfowler@umc.edu

601-815-1149

Sharon Freeman

Mississippi Valley State University

Asst. VP for Instit. Research & Effectiveness
sharonf@mvsu.edu

662-254-8011

Andrew Garner

Mississippi University for Women
Institutional Research Coordinator
amgarner@muw.edu
662-241-6320

Mitzi Gendron

Mississippi Institutions of Higher Learning
Director of Database Management
mgendron@mississippi.edu

601-432-6445

Beverlin Givens

Mississippi Community College Board

Prog. Spec. for Monitoring, Research & Effect.
bgivens@mccb.edu

601-432-6454

FaDerricka Harvey

Delta State University
Information Research Assistant
fbharvey@deltastate.edu
662-846-4053

Kelli Hefner

Northeast Mississippi Community College
Vice President of Planning & Research
kehefner@nemcc.edu

662-720-7411

Brad Holley

Northeast Mississippi Community College
Senior Research Associate
jbholley@nemcc.edu

662-720-4084

Jim Hood

Mississippi Institutions of Higher Learning
Assistant Commissioner for Strategic Research
jhood@mississippi.edu

601-432-7011

Kayla Hopkins

Mississippi State University
Research Assistant
kel98@sig.msstate.edu
601-212-4626

Nichole Howard
Mississippi State University
Data Analyst
nhoward@ir.msstate.edu
662-325-3920

Kathy Huffman
Mississippi State University
Senior Coordinator
kathy@ir.msstate.edu
662-325-7446

Arnitra Hunter

Jackson State University
Research Associate
arnitra.r.hunter@jsums.edu
601-979-0203

Jamil Ibrahim

University of Mississippi Medical Center
Professor / Scientist IV
jibrahim@umc.edu

601-984-1197

Cecila King

Mississippi State University
Data Management Coordinator
cecila@oire.msstate.edu
662-325-7447

Carol Lipsey

Mississippi Valley State University
Associate Director
lipsey@mvsu.edu

662-254-3101



Lindy McCain

Holmes Community College

VP for Institutional Research & Student Affairs
Imccain@holmescc.edu

662-472-9067

Shemeka McClung

Jackson State University

Director of Instit. Res., Planning, & Assessment
shemeka.s.mcclung@jsums.edu

601-979-7030

Ramesh Maddali

Alcorn State University

Director of Insti. Research & Assessment
rmaddali@alcorn.edu

601-877-6123

Chrisa Mansell

Delta State University
Research Analyst
cmansell@deltastate.edu
662-846-4051

Angie Mason

Northeast Mississippi Community College
Director of Strategic Planning & Assessment
abmason@nemcc.edu

662-720-7458

Jennifer Moore

Mississippi University for Women

Director of Institutional Research & Assessment
jnmoore@muw.edu

662-329-8543

Misty Nabors

Mississippi State University
Assistant Director
mdt6@msstate.edu
662-325-3920

Diann Nichols

Itawamba Community College

Director of Scholarships/ Advising Train. Spec.
dmnichols@iccms.edu

662-862-8067

Mitzi Norris

University of Mississippi Medical Center
Exec. Director for Academic Effectiveness
mnorris@umc.edu

601-815-5194

Christine Pacheco

Southern Arkansas University
Director of Institutional Research
clpacheco@saumag.edu
870-235-5483

Stacy Parkes

Meridian Community College
QEP Facilitator
sparkes@meridiancc.edu
601-581-3580

Satya Redla

Jackson State University
Research Associate

satya sreedevi.redla@jsums.edu
601-979-2071

Cynthia Roberson

Coahoma Community College

Asst. Director of Institutional Effectiveness
cwilliams@coahomacc.edu

662-621-4201

Cassandra Sessoms

Mississippi College

Coordinator for Institutional Research
sessoms@mc.edu

601-925-3464

Lee Skinkle

Southwest Baptist University
Provost

Iskinkle@sbuniv.edu
417-328-1601

Heather Smith

Hinds Community College
Institutional Research Analyst
heather.smith@hindscc.edu
601-857-3580

Carlos Smith

Tougaloo College

Director, Institutional Effectiveness & Research
cdsmith@tougaloo.edu

601-977-6151

Kenneth Thompson

Millsaps College

Director, Institutional Research
ken.thompson@millsaps.edu
601-974-1502



Margaret Walden

University of Mississippi

Assoc. Director of Institutional Research
mfwalden@olemiss.edu

662-915-5482

Katherine Waldon
University of Mississippi
Data Analyst
kawaldol@olemiss.edu
662-915-7387

Chris Warren

Copiah-Lincoln Community College
Director of Admissions and Records
chris.warren@colin.edu
601-643-8306

Gloria Watson

Tougaloo College

Research and Assessment Coordinator
gwatson@tougaloo.edu

601-977-7763

Davita Weary

Mississippi Community College Board
Director of Monitoring
dweary@mccb.edu

601-432-6443

Sara Wedding

Hinds Community College
Institutional Research Analyst
sara.wedding@hindscc.edu
601-857-3946

Carolyn Wiley

Northwest Mississippi Community College
Director of Institut. Research & Effectiveness
cwarren@northwestms.edu

662-562-3927

Charles Williams

Rust College

Director
cwilliams7@rustcollege.edu

662-252-8000

To evaluate the overall conference:
https://www.surveymonkey.com/r/MAIR2016Conf

To evaluate each of the individual sessions, use

the following link for each session:
https://www.surveymonkey.com/r/MAIR2016Session
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Visart is a self service,
easy-to-use, yet
powerful data
visualization platform
developed by Pagos. It is
a cost-effective solution
for all data analysis and
presentation tasks of
education institutions.

www.visart.io
Michael Doherty
mdoherty@pagos.com
Phone; £17-826-1203

INSIGHT

ASSESSMENT

Critical Thinking Skills & Mindset

Datato:
Admit Skilled and Motivated Applicants
Fulfill Accreditation Requirements
Document Student Learning
Drive Quality Improvement
Demonstrate Institutional Effectivness

www.insightassessment.com
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